The price plan for intensive
mobile communication

If you make a lot of calls on your mobile phone, send
or receive a lot of emails or SMS via mobile phone,
or use your phone to access the Internet, Universa
Unlimited is the perfect choice for you. Universa
Unlimited will provide you with ample talktime, SMS
and data traffic in all networks in Switzerland and
many other countries for a reasonable fixed rate. As
well as saving ready cash, with Universa Unlimited
you also retain full cost control, allowing you to keep
your company on the road to success.

Keep your budget under
control

The Universa Unlimited fixed tariffs give you the
opportunity to draw up accurate costings for your
telecommunications budget, with unlimited calls to
all Swiss mobile and fixed line networks plus 500
inclusive minutes each month for calls abroad and
SMS*. You will also receive a 2 GB capacity for
emails and Internet usage via your mobile phone.

*1 SMS = 1 minute. Includes international calls to countries in zones
1-3 (Europe, USA, Japan, Australia and many more — see full list
overleaf). The included 500 minutes cover all needs of intensive
usage. Roaming excluded.

Universa
Unlimited

Custom-made for freguent callers

Universa Unlimited is the most cost-effective solu-
tion for the intense communications needs of your
business’ employees, who transfer a lot of data.
Regardless of how often you call mobile phone or
fixed numbers in Switzerland and many countries
abroad, your communication costs remain predictable
and under control and no matter how extensive your
use of mobile data traffic to synchronise emails or
surf the Internet, with Universa Unlimited the costs
are covered in advance by the fee.

The benefits at a glance

= Tailored to the needs of frequent mobile phone users

= Budgetable communication costs for employees
who make a lot of calls and transfer a high data
volume as part of their work

= Unlimited calls to all Swiss mobile and fixed line
networks

= You will also receive 500 free minutes to call Europe,
the USA and many more countries — or you can use
these minutes as SMS instead (1 minute = 1 SMS)

= The 2 GB data capacity included in the package
is sufficient to handle mobile Internet usage for
mail traffic or website viewing
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The perfect subscription for frequent callers

Unlimited calls in Switzerland

Universa Unlimited includes unlimited calls to all Swiss mobile phone and fixed line networks.

International calls and SMS included

You will also receive 500 free minutes to call Europe, the USA and many
more countries — or you can use these minutes as SMS instead.

Data volume included for surfing on your mobile phone
Take advantage of the 2 GB data volume to access the Internet on your mobile phone

without having to watch the clock.

Price plan Universa Unlimited

500 talktime minutes for
international calls or 500 SMS'

Included +
2 GB for surfing in Switzerland?
Benefit Unlimited calls tg all Swiss fixed line and
mobile networks?®
Tariff for calls to all Swiss networks cHr/min) 0.-
Monthly fee cHr/month) 169.—

" You have 500 minutes available that you can use as talktime minutes for international calls to zones 1-3 (Europe, the USA,
Japan and many more countries) or as SMS. 1 SMS = 1 minute. The 500 minutes must be used within the billing period.

Additional costs once the 500 minutes have been used: calls 0.30/minute, 0.15/SMS. Roaming excluded.

2 The 2 GB of data must be used within the billing period. Additional costs once the 2 GB of data have been used: 0.10/MB.

3 QOrange acts on the assumption of a normal usage by «intensive user» of maximum 3000 minutes per month for calls to
other Swiss mobile networks. In case of higher usage these calls will be charged at the rate of CHF 0.30/minute.

To arrange a consultation: Business Contact Line 0800 780 783
For free information and support: Business Customer Service 0800 700 600

~www.orange.ch/business

Includes calls to fixed and
mobile phone numbers in any
of these countries'

Zone 1 - Neighbouring countries
Austria, France, Germany, Italy, Monaco,
San Marino, Vatican City State

Zone 2 - Western Europe, North America,
Australia, New Zealand

Andorra, Australia, Belgium, Canada, Denmark, Faroe
Islands, Finland, Gibraltar, Greece, Guernsey, Iceland,
Ireland, Jersey, Luxembourg, Malta, Netherlands,
New Zealand, Norway, Portugal, Spain, Sweden,
United Kingdom, United States

Zone 3 - Eastern Europe, Hong Kong, Israel, Japan
Albania, Belarus, Bosnia-Herzegovina, Bulgaria,
Croatia, Cyprus, Czech Republic, Estonia, Hong Kong
(China), Hungary, Israel, Japan, Kosovo, Latvia,
Lithuania, Macedonia, Moldova, Palestinian Authorities,
Poland, Romania, Serbia and Montenegro, Slovak
Republic, Slovenia, Turkey, Ukraine

Recommended options

= Team Unlimited: free calls fixed to mobile within the
closed user group

= Travel Professional: save on roaming costs

= Travel Data bundles: save on data roaming costs

Business %
Services [llS

10054704 (EN) 10/09




