
Orange Box
To access your Orange Box, simply dial 086 followed by your mobile phone number (086 07x xxx xx xx). 
The first time you access your Orange Box, you will be asked either to record a personalised welcome message
or to record your voice signature and create a new password (see details below).

Listen to messages in your Orange Box
To listen to your messages simply dial 
086 07x xxx xx xx, or depending on the model of your 
mobile phone use the shortcut by pressing .

Personalise your welcome message
• Access 'Main menu' by pressing 
• Select 'Personal options' by pressing 
• Select 'Change your welcome message' 

by pressing 

To access your messages from another phone or even
from abroad, dial +41 86 followed by your mobile phone number.
As soon as you hear your welcome message press , then enter
your password and press .

Change your voice signature
• Access 'Main menu' by pressing 
• Select 'Personal options' by pressing 
• Select 'Change your voice signature' by pressing 

Protect your Orange Box with a password
• Access 'Main menu' by pressing 
• Select 'Personal options' by pressing 
• Select 'Password' by pressing 
• Enter your new password
• Save your new password by pressing 

Go to next message 

Replay (only available at the end 
of the message played)

Go back 8 seconds 
Replay message from beginning 

Repeat previous message 

To go to the main menu

Save message

Play message details 
(date and time message was received)

Transfer the message*

Advance by 8 seconds

Save and send a reply*

Automatically call back the person 
who left the message

*Only for customers who have a subscription (e.g. Orange Me). These features are not available to Prima,
Orange Comfort or PrePay customers.

For more details on Orange Box and its advanced features check orange.ch/orangebox

Help

Delete message
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